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INTRODUCTION

OVERVIEW

In recent years, increasing numbers of children in the U.S. are 
living with Grandparents who are responsible for their care.  
Additionally, many more children live with relatives like Aunts, 
Uncles, and other family members.  These trends can be attributed 
to a number of factors, including increasing parental substance 
abuse, parent’s incarceration, and difficult economic circumstances.  
In addition, situations that have long accounted for some care by 
grandparents are:  parent’s death or serious disability, parental 
abuse or neglect, and family cultural preferences.

NATIONALLY:

•          Nationally, 6,731,000 Grandparents are living with 
            Grandchildren.
•          Nationally, 2,722,000 of Co-Resident Grandparents were 
            responsible for care of Grandchildren.
•           Nationally, 20.2% of responsible Grandparents live in poverty.

WEST VIRGINIA:

•          In West Virginia, 40,000 Grandparents are living with 
            Grandchildren.
•          In West Virginia 21,000 of Co-Resident Grandparents were 
            responsible for care of Grandchildren.
•          In West Virginia, 21.5% of responsible Grandparents live in   
            poverty. 
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PURPOSE OF GUIDE

The purpose of this manual is to provide a central source of basic 
information regarding the assistance and resources available to 
families raising their relatives’ children. Specifically, information is 
provided on financial assistance; medical assistance; food, 
clothing and emergency assistance; child care and educational 
rights and responsibilities. Many kinship care providers are 
unaware of assistance available to them and they may not know 
how to get the assistance they need. This manual will explain what 
type of assistance is available, as well as, provide information of 
where to obtain the assistance they need.

This guide is an initial overview and is not exhaustive of all 
resources. Please contact your local Department of Health and 
Human Resources (located in Appendix A) or an attorney for 
guidance. Due to changes in policies, laws and our use of outside 
resources, we make no guarantee of the accuracy or reliability of 
the information.

ABOUT MISSION WEST VIRGINIA, INC.

Mission West Virginia is a unique nonprofit organization made up 
of three programs that work to build stronger communities in West 
Virginia. Each program plays an important role in making Mission 
West Virginia a success. These programs include:

E-impact acts as an umbrella under which all of the organization’s 
technology projects are coordinated. E-impact focuses on provid-
ing computer hardware and training to people across the state. The 
people we reach often find it difficult, if not impossible, to bridge 
the digital divide. These projects aid in developing the skills needed 
to succeed in the information age.
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FrameWorks’ primary goal is to find loving families for children 
waiting in the foster care system. FrameWorks strives to achieve 
this goal through raising awareness of the need for adoptive and 
foster families in WV and by supporting those families through the 
process.

THINK (Teaching Health Instead of Nagging Kids)  is a program 
that works to equip individuals, particularly youth, with the 
knowledge and skills to make smart and healthy decisions. THINK 
works to accomplish this goal by providing classes in school and 
community settings on a variety of topics to equip youth for a 
brighter future.

ABOUT KINSHIP CARE SUPPORT PROGRAM

In partnership with the West Virginia Bureau of Senior Services, 
Mission West Virginia, Inc. is identifying and supporting relatives 
who are raising their family member’s children by developing 
resource guides and providing information and referral services. 
The Kinship Care Support Program falls under Mission West 
Virginia’s FrameWorks initiative.

CONTRIBUTORS

Mission West Virginia, Inc. would like to thank all of the public, 
private and state agencies as well as the individuals who have 
assisted in making the production of this guide possible. We would 
like to specially thank the West Virginia Bureau of Senior Services 
for their continued funding and support of the Kinship Care 
Support Program and relative caregivers. 
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FINANCIAL ASSISTANCE

TEMPORARY ASSISTANCE TO NEEDY FAMILIES (TANF)

What is TANF? 
“TANF” stands for Temporary 
Assistance to Needy Families.  
TANF provides cash assistance 
and work opportunities to eligible 
families.  Assistance that children 
might be eligible for is called a 
“child-only grant” through TANF.  
A grandparent or other caretaker’s income is NOT considered 
when deciding a child’s eligibility for this aid and the work 
requirements are waived.  This aid provides cash assistance for 
eligible families in the form of public assistance money and support 
service payments.  The cash assistance is issued once a month on an 
EBT (Electronic 
Banking Transfer) card or as a direct deposit into one’s bank 
account. NOTE: NO checks are issued to qualifying families.  A 
family can NOT receive both TANF and Foster Care Maintenance 
Payments.

Who is eligible for TANF? 
Anyone who is able to establish themselves as a caretaker relative 
(which is an adult relative other than the biological or adoptive 
parent, such as a grandparent, aunt, uncle, brother, sister and their 
legal spouses and those relatives of preceding generations and their 
legal spouses) can apply for a “child-only” TANF grant. A caregiver 
must be able to show proof of relationship, which can be shown in 
three ways: 1) through the child’s birth certificate, which will show 
who their biological parents are; 2) a statement from the biological 
parent; or 3) a court document. 
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NOTE: When relative caregivers apply for the “child-only” TANF 
grant, the West Virginia Department of Health and Human 
Resources is mandated to attempt to collect child support from the 
children’s biological parents if their parental rights have not been 
terminated. However, they take into consideration if danger may 
be associated with contacting the children’s biological parents, and 
then they may not apply this rule.

How can I apply? 
In order to apply for TANF assistance, you must go to your local 
county Department of Health and Human Resources (See 
Appendix A) and apply in person. Call your DHHR office to see if 
an appointment is necessary.
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SOCIAL SECURITY

What is Social Security? 
You don’t have to be retired to get Social Security. Some children 
can receive these benefits if a parent has died or has a disability. The 
amount of money the children get depends on how long the parent 
worked and how much the parent earned. 

The children in your care may also be able to get Social Security 
benefits that are based on your own work record. They may get 
these benefits when you retire, become disabled, or die. Children 
can only get these benefits if you have adopted them or if their 
parents are deceased or have disabilities. 

Social Security DOES count toward your income if you are 
applying for TANF assistance. If you are already receiving TANF 
assistance, this aid is NOT considered when applying for social 
security benefits. 

Who is eligible for Social Security? 
Social Security will pay benefits to children raised by relatives if 
benefits are not payable on the work record of a parent. 
Grandparents or other relatives can apply for these benefits on 
behalf of the children in their care. If a child is not receiving 
benefits from a parent when the grandparent/relative retires, 
becomes disabled, or dies, the child may then be able to qualify 
for benefits if certain conditions are met. Typically, the biological 
parents of the child must be deceased or disabled, or the 
grandchild must be legally adopted by the grandparent. 

Social Security Survivor benefits will provide assistance to children 
whose biological parents have died.

How can I apply? 
If you think that you may qualify, you may apply online at 
www.ssa.gov or call 800-772-1213.
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SUPPLEMENTAL SECURITY INCOME (SSI)

What is SSI? 
SSI stands for Supplemental Security Income. This aid provides 
monthly income to adults who are disabled, those over the age of 
65 who have a low income and do not have many assets, as well as 
children who may have a qualifying mental or physical disability. 
Who is eligible for SSI? 

Children under the age of 18 may be able to receive SSI if they have 
a qualifying disability, such as a mental or physical disability. A 
medical doctor must provide a diagnosis. Typically SSI is 
provided to disabled adults and adults that are over the age of 65 
with little money or assets. SSI does NOT count against TANF 
benefits.

How can I apply? 
If you think that you may qualify contact your local Social Security 
office by contacting 211 (See Appendix F), apply online at 
www.ssa.gov or call 800-772-1213.
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WEST VIRGINIA EARNED INCOME TAX CREDIT 
(WVEITC)

What is WVEITC? 
WVEITC stands for the West Virginia Earned Income Tax Credit. 
This program provides a federal tax credit to people who work and 
have earned income and may be raising children. NOTE: If you 
qualify to receive this credit, this money will NOT be considered as 
income when determining eligibility for other benefits. 

Who is eligible for the WVEITC? 
To qualify, relative caregivers must meet income guidelines that 
depend on their earned income and the number of children they 
are raising. You do NOT have to be the child’s legal guardian to 
qualify and the child does NOT have to be your dependent as 
defined by the IRS. The child must have lived with you more than 
half of the year and be 19 years old or younger, be a full time 
student under the age of 24 or be disabled. 

How can I apply? 
To see if you qualify, contact the West Virginia Earned Income Tax 
Credit web page at www.wveitc.com. NOTE: You may also qualify 
for the Child Tax Credit, where the child in your care must be a 
dependent as defined by the IRS. Contact the above to see if you 
qualify. 



12

MEDICAL ASSISTANCE

WEST VIRGINIA MEDICAID 

What is WV Medicaid? 
This health insurance program assists people with limited incomes 
who cannot afford medical insurance by paying for their medical 
costs. West Virginia Medicaid is also referred to as a medical card. 
WV Medicaid is similar to an insurance company in that you must 
pick an HMO or health management organization, which will assist 
you with your medical needs. If you do not select an HMO, then 
the DHHR automatically selects one for you. WV Medicaid pays 
for services covered by the HMO program. 

NOTE: It is important to select an HMO, because it can affect the 
choices you have in selecting a doctor, hospital, etc. If an HMO was 
chosen for you, you have the option to change your provider. 

*Children in formal foster care not enrolled in an HMO.

Who is eligible for WV Medicaid? 
If you and/or the child in your care do not have medical 
coverage, you may be eligible for WV Medicaid. If you have not 
adopted the child in your care, regardless of your income, the child 
WILL qualify for a WV Medicaid Card. 

How can I apply? 
You can apply for WV Medicaid in several ways. You can apply in 
person at your local DHHR office. See Appendix A for the location 
and phone number of your local DHHR office. Or you can apply on 
line using InRoads. For how to use Inroads see Appendix F. 
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HEALTHCHECK/EARLY AND PERIODIC SCREENING, 
DIAGNOSIS AND TREATMENT (EPSDT)

What is HealthCheck/EPSDT? 
EPSDT stands for Early and Periodic Screening, Diagnosis and 
Treatment and is also known as HealthCheck. The purpose of this 
program is to make certain that children who qualify for Medicaid 
and are under the age of 21 receive preventive and primary health 
services. Some of these services include health screenings, testing, 
and referrals to specialists. 
There is NO cost associated with this program. They will also 
provide scheduling assistance with transportation when necessary. 

Who is eligible for EPSDT? 
All children, birth to 21 years of age, who are eligible for Medicaid, 
qualify for the HealthCheck Program.

How can I apply? 
New WV Medicaid recipients will be contacted by the HealthCheck 
program to promote participation and give more information. If 
you have a child that has a Medicaid card, but has not enrolled in 
the HealthCheck program, call 800-642-9704 and provide them 
with the county you reside to get a name of the HealthCheck 
representative in that county.
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WEST VIRGINIA CHILDREN’S HEALTH INSURANCE 
PROGRAM (WVCHIP) 

What is WVCHIP? 
WVCHIP stands for the West Virginia Children’s Health Insurance 
Program. This program is a low-cost health insurance program 
for children birth to 18 years of age who are uninsured. CHIP was 
created to help working families who do not have insurance for 
their children. 

Who is eligible for WVCHIP? 
Families who earn too much to qualify for Medicaid, but cannot 
afford private insurance may qualify for CHIP. Qualified uninsured 
children between the ages of birth to 18 years of age are eligible. To 
qualify, your income must be within the income guidelines set each 
year which are based on the size of the family. Only the child and/
or the custodial parent’s incomes  are considered. 

How can I apply? 
You can apply for WVCHIP by requesting an application. Call 
877-WVA-CHIP or visit www.wvinroads.org to apply or obtain 
more information. You can also contact your local DHHR for 
additional information (Appendix A).
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SPECIALIZED CARE SERVICES

CHILDREN WITH SPECIAL HEALTH CARE NEEDS 
PROGRAM (CSHCN)

What is CSHCN? 
CSHCN stands for the Children with Special Health Care Needs 
Program. This program provides specialized medical care for 
children who have or might have chronic and/or disabling medi-
cal conditions. This program provides arrangements for early care, 
medical examinations and tests to see if there is a problem. This 
program can also provide arrangements for medical treatment.

Who is eligible for CSHCN? 
Any child who lives in West Virginia and is under the age of 21 
years old can qualify for an examination to see if there is a medical 
problem that needs specialized care. If a medical problem is found 
that would require specialized care and income guidelines are met, 
then the child may be eligible for services.

How can I apply? 
In order to apply for the Children with Special Health Care Needs 
Program, you must first apply for the WV Medicaid Program and 
WVCHIP at your local WV Department of Health and Human 
Resources before applying for the CSHCN Program.

NOTE: Having insurance does not keep a child from qualifying. 
However, benefits from other sources, such as WV Medicaid, WV 
CHIP or private insurance, will be used before CSHCN can be used 
to cover services. 
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WEST VIRGINIA BIRTH TO THREE PROGRAM (WVB23)

What is WVB23? 
WVB23 stands for West Virginia Birth to Three. This program is a 
statewide initiative that provides support and services to families 
and their children who are three years old or under who have a 
developmental delay or are at risk at having a delay. The WV Birth 
to Three program initiates a transition period before the child turns 
three to assess if the child needs further assistance. At that time, the 
child is referred to a specific program based on his/her needs.

Who is eligible for WVB23? 
Children under the age of three who have significant delays in their 
development, or who may have medical conditions or other risk 
factors that can cause delays in their development may be eligible. 
There are NO income guidelines and these services are at NO cost 
to the families. As long as the child has a need that would meet the 
criteria for the program, the child and his/her family would qualify.

How can I apply? 
If you believe that your child may qualify, contact your local 
Department of Health and Human Resources. For more 
information, visit the WV Birth to Three program online 
at: www.wvdhhr.org/birth23 or call toll free: 1-866-321-4728
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CHILDREN’S DENTISTRY PROJECT

What is Children’s Dentistry Project? 
The Children’s Dentistry Project, CDP, is a project of the Bureau for 
Public Health through the WV Department of Health and Human 
Resources. This project, which is available in 39 counties, seeks to 
improve the oral health of West Virginia’s children. This program 
also provides a directory of dental health professionals who accept 
new patients who qualify for WVCHIP and Medicaid.

Who is eligible? 
All children who attend public schools within the 39 counties are 
eligible to receive education on dental hygiene to promote good 
oral health. 

How can I apply? 
Contact your local Department of Health and Human Resources, 
located in Appendix A, or call 1-800-642-9704. If the children you 
are caring for do not qualify for WVCHIP or WV Medicaid, dental 
health services may be obtained for free or at a reduced price at 
certain clinics throughout the state.

NON-EMERGENCY MEDICAL TRANSPORTATION

What is Non-Emergency Medical Transportation? 
Qualifying families, who require assistance with obtaining 
transportation to/from medical appointments, may apply for 
transportation assistance. 

Who is eligible? 
Those who receive WV Medicaid services are eligible.

How can I apply? 
Contact your local WV Department of Health and Human 
Resources, in Appendix A, for more information. 
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FOOD - CLOTHING - EMERGENCY ASSISTANCE

FOOD STAMPS

What are Food Stamps? 
“Food Stamps” is a program to assist qualifying, low-income 
families in purchasing healthy food. The program no longer 
issues stamps, but rather a card resembling a credit card where 
the amount of your benefit is placed on your card each month. 

Who is eligible for Food Stamps? 
You must be a United States Citizen. To see if you meet the alien 
guidelines, contact your local WV DHHR (Appendix A).  In order 
to qualify, you must meet asset and income requirements set by the 
WV Department of Health and Human Resources. Your resources 
will be assessed. These can include cash, money in the bank and 
items that you may own. If you own your home, the program does 
NOT count your home. Vehicles no longer count against Food 
Stamps. Recreation vehicles do count for all programs. The assets 
limit depends on your age or if you are disabled. If you are 60 years 
or older or if you are disabled, the limit is $3,000. If you are 60 years 
or older or if you are disabled, the asset limit is $3,000. If you are 
under 60 years of age then the asset limit is $2,000. 
The income limits are also set and can include the amount of 
money you receive each month from a pension, Social Security 
and/or work. Not all income is counted. There are also deductions, 
which should be discussed when you apply for assistance. NOTE: 
All individuals residing in the home will be counted when applying.

How can I apply? 
To see if you qualify and to apply, contact your local WV Depart-
ment of Health and Human Resources, see Appendix A for a list. 
You can also apply online using InROADS. However, an office visit 
will be required. For further information about InROADS, see Ap-
pendix F. 
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WOMEN’S INFANTS AND CHILDREN (WIC)

What is WIC? 
WIC stands for The Supplemental Food Program for Women, 
Infants and Children. This program offers food assistance and 
nutritional screening to low-income pregnant women, women with 
infants that are 11 months old or younger and children under the 
age of 5. 

Who is eligible for WIC? 
Children under the age of 5 may be eligible as well as pregnant 
women. Grandparents and other relatives raising children can 
apply for the WIC program if they and/or the children they raise 
meet eligibility criteria established by the WV DHHR. You may be 
eligible for both WIC and WV Medicaid. Reviews for those who 
qualify are completed every six months. 

How can I apply? 
If you think you qualify, you can apply at the local DHHR office. 
An appointment is required. Contact your local WV Department 
of Health and Human Resource Office (Appendix A) or call 211 for 
your nearest WIC office.
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CLOTHING ASSISTANCE

What is clothing assistance? 
During certain times of the year, usually before the beginning of a 
new school year, West Virginia Clothing Vouchers are provided to 
low-income families to help assist with the costs of clothing their 
children for the school year. 

Who is eligible? 
Those who are eligible include children who are enrolled in school 
and who meet income guidelines.

How can I apply? 
Contact your local WV Department of Health and Human 
Resources office. (See Appendix A) NOTE: This assistance is 
seasonal. Check with your WV DHHR to see when this benefit 
is offered. You can apply for the clothing allowance at your local 
DHHR office or online using InROADS (Appendix F).

CHILD-CARE ASSISTANCE

What is Child-Care Assistance? 
Child-Care Assistance helps families with income restrictions pay 
for child care. The organizations that provide Child-Care Assistance 
vary by the region in which you live. 

Who is eligible? 
Low-income families and individuals who meet specific income 
guidelines may qualify for Child-Care Assistance. 

How can I apply? 
Contact your local WV Health and Human Resources Office 
(Appendix A) or contact the Child-Care Assistance Agency in your 
area. 
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LOW INCOME ENERGY ASSISTANCE PROGRAM 
(LIEAP)

What is LIEAP? 
LIEAP stands for Low Income Energy Assistance Program. This 
program assists low-income individuals with paying utilities in 
times of need. This assistance is seasonal and may only accept 
applications during a certain time frame, such as during the 
winter months. NOTE: Only a certain amount of monies are 
allotted for this program. Thus, this program assists families until 
funds run out. If your local agency has exhausted all funds, 
community agencies such as your local Salvation Army may be 
able to assist. 

Who is eligible? 
Those who qualify must meet income guidelines. If you qualify 
for Emergency LIEAP, you must have a disconnect notice from the 
utility company. You do NOT have to obtain a disconnect notice 
from the utility company for regular LIEAP. 

How can I apply? 
To apply, you must contact your local WV Department of Health 
and Human Resources (Appendix A). You can also apply on line 
using InROADS (Appendix F). 
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EDUCATIONAL RIGHTS AND RESPONSIBILITIES

Navigating issues dealing with the educational system may be 
overwhelming to relative caregivers. Knowing what your rights are 
as a parental figure for these children, regardless of the legal 
status of the relationship, can help you and the children gain the 
most from their educational experiences.

ENROLLMENT

How do I enroll a child in school? 
If your child is of school age, six years old before August 31, then he 
or she must be enrolled in school. In the state of West Virginia, the 
enrollment process is the same in each county. Contact the school 
where your child will be attending or if you do not know which 
school your child must attend in your district, contact your local 
county Board of Education, which can be located using the 211 
system (Appendix F).

What do I need to bring when I enroll a child? 
There are three required documents that must be presented when 
you enroll a child in the school system: 

1) Certified Birth Certificate: A certified copy of a birth certificate 
is one that is from the State Vital Statistics Office in Charleston, 
WV. Other forms or copies of birth certificates that are not certified 
will not be accepted. You may get a certified copy of the child’s birth 
certificated by completing an Application for a Certified Copy of 
Certificate of Birth or Death online at 
www.nationalbirthcertificate.com or mailing it to the 
following address: 

Bureau For Public Health 
Vital Registration Office 
350 Capitol Street – Room 165 
Charleston, WV 25301-3701
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NOTE: If your child was born in another state, you must contact 
the Vital Statistics office in that state’s capitol. If you are uncertain 
as to who to contact, please contact the West Virginia Office of 
Vital Statistics at 304-558-2931 or www.wvdhhr.org.  

2) Child’s Social Security Card: If you do not have the child’s 
social security card, contact the Social Security Administration at 
www.ssa.gov or at 800-772-1213. 

3) Immunization Records: In order to enroll your child in school, 
an immunizations record must be provided. In the state of West 
Virginia, it is a state law that children, who begin school for the first 
time, must have immunizations against tetanus, measles, rubella, 
diphtheria, polio and pertussis. Immunizations must be current 
and must be submitted to the child’s school prior to enrollment. If 
you are unsure of where or how to obtain your child’s 
immunization records or how to have these vaccinations 
completed, contact the child’s school directly.

What other documents may be needed? 
In some cases, it may be necessary to provide the school with proof 
of residency, school records from previous educational institutions 
if applicable, and/or legal guardianship papers. If you have any 
questions at all on how to register your child for school, contact 
your child’s school directly. 
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PROGRAMS

HeadStart:
West Virginia Headstart Associates empowers families to reach 
their full potential with support and confidence. The office is 
locates at 170 Chapel Rd., Wheeling, WV 26003. 
Telephone number: 304-233-4450. Searches are available on 
Wvhsa@comcast.net.

Special Education: 
Special education is specially designed instruction that meet the 
needs of the child. The state of West Virginia recognizes the 
following classifications as defined by the West Virginia Office of 
Special Education: 

• Autism
• Behavior Disorders
• Blind and Partially Sighted
• Speech/Language Impairments
• Deaf and Blindness
• Deaf and Hard of Hearing
• Gifted
• Exceptional Gifted
• Mentally Impaired

• Mildly Mentally Impaired
• Moderately Mentally Impaired
• Severely Mentally Impaired
• Profoundly Mentally Impaired
• Orthopedically Impaired
• Other Health Impaired
• Preschool Special Needs
• Specific Learning Disabilities
• Traumatic Brain Injuries
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* Please contact the Office of Special Education or visit the WV 
Department of Education’s website at www.wvde.state.wv.us for 
specific definitions.

If your child has been identified as a child with exceptionality, 
that child is entitled to services that will enable him or her to 
adapt and learn in an appropriate learning environment. The 
IDEA, Individuals with Disabilities Act, requires students with 
disabilities to have access to the same opportunities within the 
public school system as children that do not have disabilities. 
The Free Appropriate Public Education (FAPE) requirement 
within the IDEA states that all school age children and youth 
with disabilities, regardless of their level of functioning, can 
obtain public education. A Zero Reject Policy states no child is 
to be refused education by a public school, regardless of need. 
Thus, schools must provide related services such as, physical 
therapy, counseling, and transportation if needed. 

IEP: Within these services includes Individual Education Programs 
or IEP’s. Individual Education Programs are specialized programs 
for all children who are receiving special education services. These 
plans are developed by a committee made up of the child’s parents/
guardians, teachers, principals, therapists and any other person 
who is working with the student in their individual 
education program. The IEP’s outline goals and objectives and 
assist the student with obtaining all necessary services. An IEP 
will follow a child through their academic career. Children and 
their parents/guardians have the right to be involved in decisions 
made about the child’s education, which are called due process 
rights. If you have questions or concerns regarding your child’s 
education, the child’s teacher is your best line of communication. 
However, if you need more assistance contact your local PERC or 
Parent Educator Resource Center. This group provides support 
and assistance to parents/guardians in helping them navigate the 
education system. 

*For a listing of local PERC’s, please refer to Appendix D .
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504 Plan: 
A 504 Plan is initiated for a variety of reasons. If a student has a 
social, emotional or medical issue that may require modifications 
to assist with easing the student’s obstacle, the parents and principal 
may initiate a plan. This plan is ultimately called a 504 plan and is 
NOT governed by the same procedural safeguards as the IEP. These 
plans may range in assistance from providing extended time for test 
taking to modifying a student’s schedule. 

If you have questions regarding a 504 plan, contact your child’s 
school or one of the many resources available to assist parents in 
Appendix D.

Transportation: 
In order to place your child on the local bus route, contact your 
child’s school. The school has direct contact with the bus drivers 
and will notify the driver of the new student. They will also 
provide you with pick up and drop off places and time. If you 
have any questions, contact your child’s school.
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Tutoring:
Tutoring programs may differ from county to county and from 
school to school. Some schools may offer free tutoring for children 
who are struggling with their classes. If your child attends a public 
school, has not met academic standards for a period of time, and 
qualifies for the free and reduced school lunch program, then your 
child may be able to receive tutoring from the Department of 
Education. Please contact your school directly to see what 
programs are available and how you can enroll your child. Contact 
the Family Literacy Initiative at 304-558-5616 or see Appendix C 
for how to locate your local Family Resource Network (FRN).

The West Virginia Family Literacy Initiative provided through the 
West Virginia Adult Basic Education Program, has programs that 
can assist with provided additional supportive education, from 
early childhood to adult. Some of these programs include Even 
Start, a family centered program whose goal is to end the cycle of 
poverty and illiteracy through a family centered model. The 
Family Literacy Initiative provides other services related to 
tutoring and mentoring that may benefit your family. Contact 
the Family Literacy Initiative at 304-558-5616 or contact your 
county’s Family Resource Network (FRN) to find the services in 
your area. 

*For a listing of Family Resource Networks, please refer to 
Appendix  C.

If your child is 16 year  or older and is not enrolled in public school, 
the West Virginia Adult Literacy Education Network (WVABE) 
may be able to assist you with obtaining tutoring or obtaining a 
general education diploma. Please contact the Adult Education 
Hotline, 1-800-642-2670 or at www.wvabe.org. 
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APPENDIX A

WV Department of Health & Human Resources 
County Office Directory

The WV Department of Health and Human Resources (WV 
DHHR) comprises the central offices of Client Services; Family 
Support; and Social Services and the following county offices where 
clients may seek assistance.

BARBOUR
457-9030
49 Mattaliana Dr.
Philippi, WV 26416

BERKELEY
267-0100
P.O. Box 1247
Martinsburg, WV 
25402
433 Mid-Atlantic 
Park

BOONE
369-7802
P.O. Box 970 
Danville, WV 25053
156 Resource Lane, 
Foster

BRAXTON
765-7344
3708 Sutton Lane 
Sutton, WV 26601

BROOKE
(See Hancock)

CABELL
528-5800
2699 Park Avenue, 
Suite 100 
Huntington, WV 
25704

CALHOUN
354-6118
P.O. Box 280 
Grantsville, WV 
26147
404 Main Street

CLAY
587-4268
P.O. Box 969 
Clay, WV 25043
94 Main Street

DODDRIDGE
873-2031
PO BOX 207
Smithburg, WV
26436

FAYETTE
465-9613
1400 Virginia Street 
Oak Hill, WV 25901

GILMER
462-0412
1493 WV Highway 5, East
Glenville, WV 26351

GRANT
257-4211
53 Kiess Dr.
Petersburg, WV 
26847
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GREENBRIER
647-7476
150 Maplewood Ave. 
Lewisburg, WV 
24901

HAMPSHIRE
822-6900
24945 NorthWestern Pike
Romney, WV 26757
132 W. Sioux Lane

HANCOCK
794-3060
100 Municipal Plaza, 
Suite 600 
Weirton, WV 26062

HARDY
538-2391
149 Robert C. Byrd 
Industrial Park
Moorefield, WV 
26836

HARRISON
627-2295
P.O. Box 1877 
Clarksburg, WV 
26302
633 West Pike Street

JACKSON
373-2560
2139 Cedar Lakes 
Road 
Ripley, WV 25271

JEFFERSON
724-2600
P.O. Box 984 
Charles Town, WV 
25414
239 Willow Spring 
Drive

KANAWHA
746-2360
4190 W. Washington 
St. 
Charleston, WV 
25313

LEWIS
269-6820
P.O. Box 1268 
Weston, WV 26452
91 Arnold Avenue

LINCOLN
824-5811 or 756-3012
P.O. Box 468
Hamlin, WV 25523
8209 Court Avenue

LOGAN
792-7095
195 Dingess Street 
Logan, WV 25601

MCDOWELL
436-8302
840 Virginia Ave. 
Welch, WV 24801

MARION
368-4420
416 Adams Street
Fairmont, WV 26555
107-109 Adams St.

MARSHALL
843-4120
400 Teletech Drive
Moundsville, WV 
26041

MASON
675-0880
1406 Kanawha St.
Pt. Pleasant, WV 
25550

MERCER
425-8738
200 Davis Street 
Princeton, WV 
27439

MINERAL
788-4150
18 N. Tornado Way
Keyser, WV 26726

MINGO
235-4680
P.O. Box 1820 
Williamson, WV 
25661
203 E. Third Ave.
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MONONGALIA
285-3175
P.O. Box 800 
Morgantown, WV 
26507
114 S. High Street

MONROE
772-3013
P.O. Box 678 
Union, WV 24983
#174 Route 3 
East Union, WV 
24983

MORGAN
258-1350
P.O. Box 597 
Berkeley Springs, 
WV 25411
62 Regal Court

NICHOLAS
872-0803
707 Professional Park Drive
Summersville, WV 
26651

OHIO
232-4411
P.O. Box 6165 
Wheeling, WV 26003
407 Main Street

PENDLETON
358-2305
100 Thorn Creek Rd.
Suite 200
Franklin, WV 26807

PLEASANTS
684-9244
PO BOX 150
St. Mary’s, WV 26170
1655 South Pleasants 
Highway

POCAHONTAS
799-2540
211 Valhalla Lane
Marlinton, WV 
24954

PRESTON
329-4340
P.O. Box 100 
Kingwood, WV 
26537
410 Kingston Road

PUTNAM
586-1520
P.O. Box 560
3405 Winfield Rd.
Winfield, WV 25213

RALEIGH
256-6930
407 Neville St. 
Beckley, WV 25801

RANDOLPH
637-5560
1027 N. Randolph Ave.
Elkins, WV 26241

RITCHIE
643-2934
220 W . Main Street 
Harrisville, WV 
2636226 

ROANE
927-0956
677 Ripley Road, 
Suite 3 
Spencer, WV 25276

SUMMERS
466-2807
320 Summers St. 
Suite A 
Hinton, WV 25951

TAYLOR
265-6103
PO BOX 29
Grafton, WV 26354
235 Barrett St.

APPENDIX A CONTINUED
WV Department of Health & Human Resources 
County Office Directory
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TUCKER
478-3212
RR 3, Box 45 
Parsons, WV 26287

TYLER
758-2127
P.O. Box 563 
Middlebourne, WV 
26149
210 Main Street

UPSHUR
473-4230
P.O. Box 460 
Buckhannon, WV 
26201
34 Auction Lane

WAYNE
272-6311
26452 East Lynn Rd.
Wayne, WV 25570

WEBSTER
847-2861
110 N. Main St.
Suite 201 
Webster Springs, WV 
26288

WETZEL
455-0920
1236 North State 
Route 2 
New Martinsville, 
WV 26155

WIRT
275-6551
P.O. Box 310 
Elizabeth, WV 26143
Court Street

WOOD
420-2560
P.O. Box 1547 
Parkersburg, WV 
26102
400 5th Street

WYOMING
732-6900
HC 72, Box 300 
Pineville, WV 24874
Rt. 97
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Organization
RESA I, IV

MountainHeart 
Community Services
PO Box 1509
Oceana, WV 24870

Telephone

(304) 682-8271
(800) 834-7082

Counties Served

Braxton, Fayette, 
Greenbrier, 
McDowell, Mercer, 
Monroe, Nicholas, 
Pocahontas, Raleigh, 
Summers, Webster, 
Wyoming

Organization
RESA II, III

Connect Child Care 
Resource and Referral
910 Quarrier St. 
Suite 314
Charleston, WV 
25301

Link Child Care 
Resource and Referral
611 Seventh Avenue, 
Suite 200
Huntington, WV 
25701

Telephone

(304) 344-8290
(888) 595-8290

(304) 523-9540
(800) 894-9540

Counties Served

Clay, Jackson, 
Kanawha, Roane

Boone, Cabell, Lincoln, 
Logan, Mason, Mingo, 
Putnam, Wayne

APPENDIX B
Child Care Assistance
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Organization
RESA V

Choices Child Care 
Resource and Referral 
Rosemar Corner
4421 Emerson Ave. 
Suite 102
Parkersburg, WV 
26104

Telephone

(304) 485-2668
(866) 966-2668

Counties Served

Calhoun, Doddridge, 
Gilmer, Harrison, 
Pleasants, Ritchie, Wirt, 
Wood

Organization
RESA VI

Child Care Resource 
Center of 
Catholic Community 
Services
Mull Center, 1025 
Main Street, 
Suite 510
Wheeling, WV 26003

Telephone

(304) 232-1603
(800) 585-1603

Counties Served

Brooke, Hancock, 
Marion, Marshall, 
Monongalia, Ohio, 
Tyler, Wetzel

Organization
RESA VII, VIII

MountainHeart 
Community Services
93 South Grove 
Street, Suite 1
Petersburg, WV 
26847

Telephone

(304) 257-9375
(877) 211-5437

Counties Served

Barbour, Berkeley, 
Grant, Hampshire, 
Hardy, Jefferson, Lewis, 
Mineral, Morgan, 
Pendleton, Preston, 
Randolph, Taylor, 
Tucker, Upshur
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Family Resource Networks (FRNs) are located in most counties in 
West Virginia. The FRNs are a community-based organization with 
information about community resources. Some FRNs have Relative 
as Parents Programs.

To find the FRN close to you contact:

Barbara Bloomish, Community Partnership Coordinator
Division Children and Adult Services
350 Capitol Street, Room 691
Charleston, WV 25301
Phone: 304-356-4566
    OR
Gary W. Keen, Service Array Coordinator
Division Children and Adult Services
350 Capitol Street, Room 691
Charleston, WV  25301
Phone:  304-356-4581 

APPENDIX C 

Family Resource Networks
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BARBOUR
Route 2, Box 343 
BMS
Belington, WV 26250
(304) 823-1245

BERKELEY
(304) 263-5717
Cabell County, Fam-
ily Connection
2549 First Avenue
Huntington, WV 
25703
(304) 528-5208

CALHOUN
HC 89, Box 119
Mt. Zion, WV 26151-
9734
(304) 354-9504 

DODDRIDGE
103 Sistersville Pike
West Union, WV 
26456
(304) 873-2778 

FAYETTE 
111 Fayette Avenue
Fayetteville, WV 
25840
(304) 574-1176 

HAMPSHIRE 
111 School Street
Romney, WV 26757
(304) 822-3050 

HARRISON 
515 Johnson Avenue
Bridgeport, WV 
26330
(304) 326-7105

JACKSON
P.O. Box 770
Ripley, WV 25271
(304) 273-3545 

JEFFERSON
P.O. Box 987
Charles Town, WV 
25414
(304) 725-6473 

KANAWHA
200 Elizabeth Street
Charleston, WV 
25311
(304) 348-7715 

LEWIS
Lewis County Bd. of 
Education
239 Court Ave.
Weston, WV 26452
(304) 269-8300 ext. 
203 or 145 

LINCOLN
10 Marland Ave.
Hamlin, WV 25523
(304) 824-3033 Ext. 
238

LOGAN
P.O. Box 477
Logan, WV 25601
(304) 792-2086 

MARION
1993 Airport Road
Fairmont, WV 26554
(304) 363-5012 30 

MASON
Hannan High School
6770 Ashton Upland 
Road
Ashton, WV 25503
(304) 576-2571
(304) 743-3212 
(304) 675-5762 (Pt. 
Pleasant)

APPENDIX D
Parent Educator Resource Centers
(PERC)
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MCNINCH 
ELEMENTARY
2600 4th Street
Moundsville, WV 
26041
(304) 843-4450 

MCDOWELL
Parent-Educator Re-
source Center
McDowell County 
Career and 
Technical Center
Drawer V
Welch, WV 24801
(304) 436-4831 

MINERAL 
50 Clary Street
Keyser, WV 26726
(304) 788-4213 ext.12 

MINGO
Route 2 Box 310
Williamson, WV 
25661
(304) 235-3333 
ext.123 

MONONGALIA
475 Baird Street
Morgantown, WV 
26505
(304) 291-9258

MORGAN
Berkeley Springs, 
WV 25411
(304) 258-2014 ext. 
21 

OHIO 
2203 National Road
Wheeling, WV 26003
(304) 243-0331 

PLEASANTS
P.O. Box 308
St. Marys, WV 26170
(304) 684-7205

PUTNAM
P.O. Box 640
Eleanor, WV 25070
(Putnam Career & 
Technical Center
101 Roosevelt Blvd., 
Eleanor)
(304) 586-3494, ext. 
243

RALEIGH
2001 S. Kanawha St.
Beckley, WV 25801
(304) 256-4667
Ritchie County 
(PERC)

RITCHIE COUNTY 
MIDDLE SCHOOL
105 Ritchie School 
Road
Ellenboro, WV 26346
(304) 869-3512 ext. 
250 

ROANE
802 Madison Avenue
P.O. Box 609
Spencer, WV 25276
(304) 927-6441 

TUCKER
501 Chestnut Street
Parsons, WV 26287
(304) 478-382731 

WAYNE
P.O. Box 70
212 North Court St.
Wayne, WV 25570
(304) 272-5116 ext. 
330 or 387 

APPENDIX D continued
Parent Educator Resource Centers
(PERC)
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WEBSTER
315 South Main 
Street
Webster Springs, WV 
26288
(304) 847-7289
(304) 847-5638, ext. 
106

WIRT
Wirt County Primary 
Center
P.O. Box 220
Elizabeth, WV 26143
(304) 275-4277

WOOD 
1210 13th Street
Parkersburg, WV 
26101
(304) 420-9590

WEST VIRGINIA 
STATE TEAM
Betsy Peterson-
Parent Coordinator 
bpeterso@access.k12.
wv.us
Ginger Huffman-
Educator 
vhuffman@access.
k12.wv.us
Kathryn Knighton-
Educator
kknighto@access.k12.
wv us 

WV DEPARTMENT 
OF EDUCATION
Building 6, Room 304
Fax (304) 558-3741
1900 Kanawha Blvd. 
East
Charleston, WV 
25305
(304) 558-2696 
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APPENDIX E 
West Virginia Even Start Programs

Program Name 

Doddridge          
County Even Start/

LEAD 

Jackson County 
Even Start 

Lincoln County
Even Start

McDowell County 
Even Start/CCS 

Nicholas County 
Even Start/

Friends R Fun 

Randolph County
Even Start 

Summers County 
Even Start/REACH 

Webster County 
Even Start 

Phone

304-873-3216

304-372-7300

304-824-3033

304-862-3320

304-872-2157

304-636-9150

304-466-2226

304-847-5638

Mailing Address 

103 Sistersville Pike 
West Union, WV 

26456 

P.O. Box 770 
Ripley, WV 25271 

10 Marland Ave.
Hamlin, WV 25523

P.O. Box 162 
Eckman, WV 24829 

70 Friends R Fun 
DriveSummersville, 

WV 26651 

40 Eleventh Street
Elkins, WV 26241

411 Temple St.
Hinton, WV 25951 

315 South Main St. 
Webster Springs, WV 

26288 
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211

What is 211?
The 211 telephone number is a statewide information and referral 
directory that is available 24 hours a day, 7 days a week.

How to access?
To use the 211 system, simply dial 211 on your telephone and an 
information and referral employee will assist you with county spe-
cific agencies and resources.

West Virginia University Extension Services:
 
Extension Service Offices are located in all 55 counties of WV. 
Extension offers a variety of programs and services to the 
community. Some Extension offices may have Relatives as Parents 
Program.

For the office nearest you contact:
Allison Nichols, Ed.D.
RAPP Extension Coordinator
Evaluation Specialist
West Virginia University Extension Service
814 Knapp Hall, P.O. Box 6031
304-293-7163 • ahnichols@mail.wvu.edu

APPENDIX F 
Other Resources
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InROADS www.wvdhhr.org
The West Virginia Department of Health and Human Services has 
an online application process for some benefits. The name of the 
online application process is InROADS (the Information Network 
for Resident Online Access and Delivery of Services). The follow-
ing benefits can be applied for on line using In ROADS: Medic-
aid for Children and Pregnant Women, West Virginia Children’s 
Health Insurance Program (WVCHIP), and Medicare Premium 
Assistance Program. During the appropriate time of the year, the 
School Clothing Allowance and the Low Income Energy Assistance 
Program (LIEP) benefits can be applied for on line. Food Stamps 
can be applied for online, but an interview in the DHHR office is 
required.

Other State Resources:  

•          Child and Adult Abuse Hotline  1-800-352-6513
•          Federal Bureau of Investigations (304) 346-2300  
            www.fbi.gov
•          U.S. Attorney’s Office for the Northern District 
            (304) 234-0100  www.justice.gov/usao/wvn
•          U.S. Attorney’s Office for the Southern District 
            (304) 345-2200  www.justice.gov/usao/wvs
•          WV Coalition Against Domestic Violence 
            (304) 965-3552  www.wvcadv.org
•          WV Department of Corrections 
            (304) 558-2036  www.wvdoc.com
•          WV Foundation for Rape and Information Services 
            (304) 366-9300  www.fris.org
•          WV Justice and Community Services 
            (304) 558-8814  www.djcs.wv.gov
•          WV Prosecuting Attorneys Institute 
            (304) 558-3348  www.pai.wv.gov
•          WV State Police (304) 746-2100  www.statepolice.wv.gov
•          WV Supreme Court (304) 558-0145 www.state.wv.us/wvsca
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Crime Victims Compensation Fund
Provides for compensation  to innocent victims of crime who have 
suffered personal injury and who have incurred out-of-pocket 
losses as a  result of criminally injurious conduct.  The crime must 
be reported to law enforcement officials within 72 hours (unless 
just cause exists).  The claimant must fully cooperate with law 
enforcement officials.  The claim must be filed within two years of 
the date of the incident.  This fund also assists methamphetamine 
lab clean up and relocation for innocent victims.  Telephone (304) 
347-4850 or (877) 562-6878 www.legis.state.wv.us/Joint/Victims/
main.cfm

WV Bureau for Public Health Clandestine Drug Laboratory 
Remediation Program
In order to protect the public health, safety and welfare, the 
Department of Health and Human Resources is the state agency 
that sets forth standards for the remediation of clandestine drug 
laboratories.  In accordance with Chapter 64, Article 92 of the Code 
of West Virginia and the applicable promulgated rules, any 
law-enforcement agency, upon locating chemicals, equipment, 
supplies or precursors indicative of a clandestine drug laboratory 
on residential property, shall notify the residential property owner 
and the Bureau for Public Healthy Clandestine Laboratory 
Remediation Program within 48 hours.  Telephone (304) 
558-2981 Fax (304) 558-0524 www.wvdhhr.org/rtia/meth.asp
WV Rape Crisis Centers:
• Contact, Huntington (866) 399-7273
• Family Refuge Center, Lewisburg (304) 645-6334
• Hope, Inc., Fairmont (304) 367-1100
• Rape & Domestic Violence Information Center, 
             Morgantown (304) 292-5100
• REACH, Charleston (304) 340-3676
• Sexual Assault Help Center, Wheeling (304) 234-1783
• Shenandoah Women’s Center, Martinsburg (304) 263-8522
• Women’s Aid in Crisis, Elkins (304) 636-8433
• Women’s Resource Center, Beckley (304) 255-2559
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NATIONAL RESOURCES

American Association of Retired Persons (AARP)

What is AARP?
AARP is the American Association of Retired Persons. This 
association has a Grandparent Information Center that provides 
information and resources to grandparents and other relatives who 
are the primary caregiver for their grandchildren. 

QuickLINK
AARP has an online benefits screening tool. Kinship caregivers 
can go to www.aarp.org/quicklink , and click on Find Benefits, and 
then complete the screening tool. Based on the information, the 
kin caregiver can be screened to determine if they MAY be eligible 
for benefits such as the Medicare Savings Programs, Food Stamps, 
Low Income Home Energy Assistance, State Property Tax Relief/
Rebates, and telephone assistance. QuickLINK will screen for 
benefits for children including the Earned Income Tax Credit, 
TANF Child-Only Grants, and Medicaid.

After you complete the screening tool, you will receive a list of 
benefits you MAY be eligible for, a description of the benefits, and 
contact information if you want more details about a program.
Keep in mind this is a screening, NOT a determination of 
eligibility.

Grandparent  Information Center 
AARP maintains a web site just for grandparents. This site is loaded 
with information including Legal Issues, Finances, Health, Family 
Relationships and Child Rearing.
www.aarp.org/grandparents

How to Contact?
Contact AARP for more information at 202-434-2296 or 
at www.aarp.org
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Relatives as Parents Program Support Groups (RAPP)

What is RAPP?
RAPP services  include conferences/retreats; workshops; 
newsletters; the Kinship Care Support Resource Guide; a 
Legal Guide; a warm line (866-225-5698); and help with 
forming support groups.

The Kinship Care Support Resource Guide can be downloaded 
from the Mission West Virginia website www.missonwv.org.

How to Contact?
You can contact Robert W. (Bob) Boyles at Mission WV 
304-380-6775. You can also reach Bob at the Mission WV 
warm line, 866-225-5698 or cell phone 304-553-3187

Generations United

What is Generations United?
This is a national association who works closely with other 
organizations that focuses on intergenerational policies and 
practices as well as issues on grand families and relative caregivers. 

How to contact?
For more information, contact Generations United at 202-289-3979 
or at www.gu.org.
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National Coalition of Grandparents

What is the National Coalition of Grandparents?
This organization is made up of individuals dedicated to 
preserving the rights of grandparents, children and their families. 
They can provide information on support groups and attorney 
referrals. 

How to Contact?
Contact the National Coalition of Grandparents at 608-238-8751.

National Council on Aging (NCOA)

What is the National Council on Aging?
The NCOA is an agency that offers information to senior citizens 
and kinship caregivers who may be parenting the second time 
around. 

How to Contact?
Contact the NCOA at 202-479-1200 or at www.ncoa.org.
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ADDITIONAL WEB SITES WITH EXCELLENT RESOURCES

Child Welfare League of America (CWLA)
Phone: 703-412-2400. 
www.cwla.org/program/kinship

Children’s Defense Fund 
Phone: 800-233-1200
www.childrensdefense.org

Brookdale Foundation
Web: www.brookdalefoundation.org

This book was updated June 2015. 



   Funding and Support Provided 
   by the WV Bureau of Senior Services                                             
                                        www.state.wv.us/seniorservices

Mission West Virginia
Relatives As Parents Program (RAPP)

168 Midland Trail, Suite 1
Hurricane, West Virginia 25526

(866) CALL-MWV - 304-562-0723
www.missionwv.org


