
  Youth Support Advocate  
The Youth Support Advocate will be responsible for providing services, resources, and linkages to 
THINK participants that indicate a high level of trauma, emotional/psychological challenges, and/or 
other need as determined by assessments provided by THINK Educators or self-referral by youth. The 
Youth Support Advocate will also be responsible for creating protocol on referrals, as well as training 
staff on correct responses to disclosure of traumatic events. 

Essential Duties and Responsibilities 
• Provide 1:1 direct service for youth that are self-referred or referred by educators. All 

students will have a tracking form and a needs/goal plan. These direct services will be 
based on a tier system. No more than 30-35 students allowed on a case load at one time.  

• Assist youth who may be experiencing a crisis by utilizing active listening skills and 
providing the appropriate resources/referrals. Follow-up with students to ensure 
referral contact was made.  

• Utilize the THINK APP to communicate with students for setting up initial meetings, 
communication between meetings, and scheduling out meetings. 

• Follow high need students throughout the school year through in-person check-in meetings 
and digital check-in meetings. 

• Provide information and guidance on group referrals to Educators. 

• Create crisis resources, family planning resources, and mental health resources based 
on need. 

• Follow all state, federal, local, and school guidelines on reporting child abuse, sexual assault, 
and suicide/homicide ideation. 

• Complete all required trainings as requested by THINK Director and Youth Support Liaison.  
• Create a relationship with referral networks and organizations to best help youth, including  

school counselors/social workers, principals, and other school faculty (nurse, teachers, 
etc.) to work collaboratively on addressing the student’s needs. 

• Work with the Youth Support Liaison to ensure educational presentations on numerous 
topics to youth and school faculty are covered as requested by the schools/teachers as it 
relates to mental health in youth and other factors. 

Job descriptions, duties and specifics may vary based upon changes with programs and funding 
sources. 

 
Minimum Qualifications: Bachelor’s degree required. Master’s degree preferred in Counseling, 
Psychology, Social Work, or other mental health related field. Must have 1 to 3 years of experience 
with direct service in mental health. Must maintain professional mental health licensure (ex. LSW, 
LPC, etc.). Knowledge of community resources for adolescents. Hold a valid driver’s license and 
vehicle insurance. 

 
Other Skills and Abilities: Knowledge of youth development principles and mental health issues. 
Ability to work with individuals from diverse cultural, ethnic and social groups. Ability to maintain 
professional working relationships with other team members, school personnel, and community 
providers. Strong ability to build rapport with youth. Ability to create connections and network 
with other community organizations to build connections for youth. Demonstrated knowledge and 
ability to work independently and as a team member. Ability to manage time efficiently and meet 
deadlines. 



Specifics: Reports to the Mission WV THINK Youth Support Liaison. Located in the MWV main office 
or home office with ability to travel to the majority of THINK service area (south, southwest, and 
southeast). Statewide travel required, including some national and overnight travel. Must hold a 
valid driver’s license and vehicle insurance. 

Status: Salary. Exempt. Full-Time. 
 


